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After May 1%, things will not be so easy for the families that live from customs
clearing.

70% of Cyprus’ imports come from countries of the European Union. This is very
good news for average citizens, regarding the elimination of duties.

What about those people who are going to lose their jobs for this precise reason?

Text in English:
1:00 Narrator: Costakis Anastasiou is a relatively well-to-do family man.
May the 1% is for him personally, his privately owned company

and his family, a day of radical changes.

1:13 Costakis: -You build something, twenty-eight years go by, and suddenly,
some day...just like in an earthquake: you have built your house
and it falls down and then you start all over again. We will try
to survive, though. We can’t do otherwise.
| have been working as a Customs Broker since 1975, almost for
28 years.

It was a profitable enough profession, | might add, within the
economic environment of Cyprus. De facto, with our accession
to the EU, everything will disappear. The toil of 28 years will be
lost. The reason is that for 80% of our work, that currently is
imports from the EU, no customs procedures will be needed.

In other words, a big chunk of our business will disappear.



My family situation will certainly not be the exception to the
rule. My wife works with me in the office.
We employ three more people.
Personally, | do not intend to lay off my staff. | would like to
keep them in my employ for another two, three or four months,
because you never know what might happen.
As the Vice-President of the Pan-Cyprian Customs Clearers’
Association, we had quite a lot of negotiations with the
government since early in 2003, when it was clear that Cyprus
would access the EU. We had asked for the support of the
government so that the social and economic problems that
Customs Brokers would be faced with might be somewhat
alleviated; because we are talking about around 2,000 families
in general. As a rule, most Customs Brokerages are family
businesses and husbands and wives work together.
Consequently...they will both be losing their jobs.
The fact is that in twenty days, from one day to the other,
Customs Brokers will be out of work. One morning we will go
to our office and the telephones will have stopped ringing.
Things are tragic, because people have already started to lay off
employees. Dozens of colleagues have been notified that within

20 or 15 days from today, they will be thrown out in the street.

3:15 Costakis: -How many people will be thrown out in the street we cannot
know exactly, as | have already told you, but if we take as an
example what happened in Europe, 60% to 70% of the people
who are in this profession today will be out of work.

And the important thing is...the worst thing is that ...
those people who managed to work for a few years,

| daresay might be able to make ends meet.

There are, however, people who have recently

joined the profession, family men with children that are

studying (abroad), with economic commitments.

Costakis: - In its effort to pinpoint the extent of the problem, the government,
in collaboration with the Association, had asked, for a

questionnaire to be drawn that would be sent to all registered



Customs Agents, with the following layout: the questionnaire is
divided in two parts: the picture until May 1% and, two months after
May 18! after our accession to the EU, we must give new data for
evaluation purposes by the government.

Our requests are based on two pillars: first and foremost,
professional restitution and secondly, the economic and social
support of Customs Brokers.

We have asked for the upgrading of the Customs Broker Certificate
so that what work there is left, all 20% of it, will be made by
licensed Customs Brokers only.

It has been promised that aid will be given in various forms.

It might help us get employed in new areas.

4:41 Former Minister of Finance: -1t will not be a simple, levelling regulation,
(Marcos Kyprianou) young people should not be turned into
pensioners or people who are supported by
the state. We are studying a combination of
measures that encourage older people to
retire and at the same time recrudesce

younger people in various fields.

5:03 Costakis: -There are two schools of Customs Brokers: one is the official
side of the Customs Brokers Association that says that it would
be more proper to give government the opportunity to
pinpoint the extent of the problem. The other school is the
school that says: since we know that a problem will arise, why
shouldn’t the government allocate some funds in advance, for

helping Customs Brokers?

5:26 Narrator: For the time being, they are communicating their intentions, in

case the government remains inactive:

5:30 Trade Unionist: -We will be striking sine die so as to see what the

government can do regarding our problem.

5:39 Costakis: -1 wouldn’t say that the view of the other school of colleagues is

absurd, however there is a problem.



Where will the government be based, without any data, so as
to help? The Customs Brokers have their cross to bear.

And, unfortunately, our time is near. What is certain is that on
May 1%, with the accession to the EU, everything in our life
will change.

We must learn to survive under a different situation.

We are trying to enter other fields as well apart from Customs
Clearing, but it is not easy to start afresh in your 50s. You
don’t have the courage to do so, having the experiences of the

past with Customs Clearing.

Costakis: -As regards our own employees, our personnel, we are trying to
keep them, if possible.
With things being the way we see them now, this is impossible.
Should we lay off our employees? Should we send them away? It is
sad, but if there is no work, you cannot do otherwise.

-We are hoping we will not be put out on the streets.

Text in Greek:

1:00 ApnyntAg: - O KwoTtdkng AvaoTaaciou gival évag OIKOYEVEIAPXNG,
OXETIKA EUKATACTATOG.
H 17" Maiou atroTeAei yi' autdv, TNV IBIGKTNTN £TTIXEIPNON

TOU KQI TNV OIKOYEVEIA TOU, NUEPQ PICIKWY avaKaTaTAEEWV.

1:13 KwaoTdkng: -XTiCeIS KATI, TTEPVOUV EIKOOI-OXTW XPOVIA, Kal EAPVIKA, MIaV
NUEPA... OTTWG TO OEIOHO: €XTIOEG TO OTTITI OOU, OOU TO PiXVEl
KATw Kai apyiceic atrd Tnv apxn. ©a mpootrabricouue Ouwg
va ETIRILOOUNE. Agv ITTOPOUNE VA KAVOUE TITTOT GAAO.
-Eipal oTo eKTEAWVIOTIKO eTTAYYEAMQ aTTO TO 1975, TTepitrou 28
Xpovia.
-Htav éva eTayyeANa ApKeETA TTPOCOB0POPO0, UTTOPW Va TTW,

...Mé0a OTa oIKovopikd dedopéva TG KUTTpou... eK Twv



TTpayddaTwy, Ye Tnv évragn yag otnv E.E., Ta Tavta Ba
eCapavioTolv. AnAadr], k6ol 28 xpovwyv Ba xabouv.
-...A16T1 T0 80% TnG SOUAEIAG TTOU CrPEPA Eival EI0QYWYEG
até v E.E. 8¢ Ba xpeiddovTal TEAWVEIAKES DIOBIKATIEG.
AnAadn egagpavileTal éva peydAo HEPog TNG SOUAEIAG POG.
-H dIkr} you KATAOTACN N OIKOYEVEIAKH, OTTWOONTTOTE O€E B’
artroTeAei egaipeon...
-...0T0 ypa@eio padi pou epyddetal Kal N oUCUYOS Hou...

aTTO0X0AOUNE OKOUA TPia AToA.

KwoTtdkng: -Eyw TTpoowTTIKd, eV £XW OKOTTO V' aTTOAUCW TO TTPOCWTTIKO
Hou, €xWw OKOTTO VA TOUG KPATAOW OKOPa dUO — TPEIG —
TEOOEPIG MAVEG, YIaTi &V PUTTOPEIG va EEPEIG TI UTTOPET Va
OupPsEi.

-2QV avTITTPOEdPOG Tou MaykuTTpiou ZuvoEéCou

EKTEAWVIOTWYV gixape apKETES OIATTPAYUATEVUTEIG HE TNV
KuBépvnon atoé evwpig 1o 2003, étav eixe TTAéov diagavei
OTl... TEANIKA n KUtTpog evracoetal otnv E.E., gixaue ntnoel
N oTAPIEN TNGS KUBEPVNONG, 0UTWS WOTE V' aTTapBAuVOEi
KATTWG auTtd To TTPORANUA TO KOIVWVIKO KAl OIKOVOUIKO, TTOU
0’ avTINETWTTIOOUV 01 eKTEAWVIOTEG. TaTi pIAOUE yia...
YEVIKA, TTEPITTOU YIa BUO XINIADEG OIKOYEVEIEG.

-Qg eT11i TO TTAEIOTOV, OI TTI0 TTOAAOI EKTEAWVIOTEG Eival
OIKOYEVEIOKEG ETTIXEIPNOEIG KAl N YUVAIKO TOUG DOUAEUEI
padi.

Katd ouvéteia... Ba xdoouv Kai o1 U0 Trn SOUAEIR TOUG.

-To yeyovdg eival 0T 0¢ €ikool Hépeg, atmd T Hia pépa otnv
GAAN o1 ekTeAWVIOTEG Ba BpeBouv Xwpig douAeid. Oa TTdue
£va TTpwi 0To ypageio Yag kal 8¢ Ba XTuttouVv Ta TNAEQWVA.

-Ta Tpaypata gival Tpayikd, 16T dpxioav nén amo Twea v’

QATTOAUOUV TTPOCWTTIKO.

-AekAdEC OUVADEAPOI £XOUV NON TTAPEI TTPOEIBOTTOINCEIG KAl
o€ TTEPIodO €ikoal NuepWV, 15 nuepwy atrd onuepa, Ba Byouv
MEG OTOUG TTEVTE DPOMOUG.

-To ool Ba Bpebolv oTo dpPbUO, OTTWGS TAG £XW TTEl, OEV
MTTOpOUNE va To EEpoupe, aAAd eav doUNE Ta TTapadeiypaTa

NG Eupwtng, 10 60% pe 70% TOU KOOUOU TTOU OTTACXOAEITAI



onuepa o’ auTd To eTTAyyeAUa Ba peivel Xwpic douAeld. Kai
TO ONPAVTIKOG €ival... TO AOXNUO €ival OTI UTTAPXOUV... OCOI
TPOAaBav Kal SoUAEWav KATTOIO XPpOvIa UTTOopEi va TTw OTI Ba
Ta BydAouv Trépa. AAAG utTdpxouv AvBpwTTol TTOU TWPa
MTTAKAV OTO ETTAYYEAUQ, OIKOYEVEIAPXEG KE TTAIBIA TTOU

OTTOUBALOUV, UE UTTOXPEWOEIG OIKOVOUIKEG.

21NV TTPOCTTABEId TNG N KUBEPVNON VA EVTOTTIOEI TO UYOG TOU

TTPoBAAuATOG, €ixe {NTrOE€I, € ouveEPyaoia Pe TO OUVOETHO,

Va ETOINACTEN éva EPWTNHATOAGYIO KAl VO OTAAEI o€ GAOUG

TOoUug adeloUxoug TEAWVIAKOUG TTPAKTOPEG OTTOTE Ba £X€EI TNV

€IKOVA TN onuePIv). To €pWTNUATOAGYIO Eival XWPICHEVO

o€ 500 okéAN: Méxpl Tnv 1% v €Ikéva, kal PeTd Ba TTPETTE!

0ouUCIaoTIKA OUO PAvVES PeTa TNV 1/5, agou utroupe otnv E.E.,

va dWOooUE Eavd Ta vEa OTOIXEIO va TO CUYKPIVEI N

KuBépvnon. Ta aimuatd pag otnpiovTal o€ U0 TTUMDVEG.

MpwTa- TTPWTA, N ETAYYEALATIKA ATTOKATACTACH KAl O

0eUTEPOG TTUAWVOG ATAV N OIKOVOUIKH KaI KOIVWVIKI aTrpIEn

TWV EKTEAWVIOTWV.

‘Exoupe ¢ntrio€l ouolaoTIKA TNV avaBaduion Tou TITuxiou
TOU KTEAWVIOTA OUTWG WOTE, N OUAEId TTou Ba Eeivel,
ekeivo 10 20% TTOU B0 EivEl, va TO KAPVOUV pévo adelouxol
EKTEAWVIOTEG.

-Exel uttooxeBei 611 n BorBeia Ba ival TTOIKIAGUOP®N...

‘lowg va pag Bondnoel va uTrouE o€ VEOUG TOUEIG.

4:41 Téwg YT1. OIKovopikwv: -Ag Ba gival pia atrAf, 1I00TTedWTIKA pUBUIoN, &€
Ba TTpéTTEl ATONA, AKOPA Kal VEAPHG NAIKIag va
METATPATTOUV OE CUVTAEIOUXOUG 1 va
ouvTnpouvTal atrd To KPATOG, EMEIG HEAETOUNE
éva ouvduao o katrolag evedppuvong yr
aQUTTNPETNON TWV PMEYOAUTEPWY O€ NAIKIa Kal
ouvaTéTNTa £TTAVAdPACTAPIOTTOINCONG TWV

VEOTEPWYV, 0€ DIAPOPOUG TOUEIG.

5:03 KwoTdkng: -YTrdpxouv 0U0 OXOAEG OTOUG EKTEAWVIOTEG. H pia gival n
eTTionun TTAEUPA& TOU ZUVOETOU EKTEAWVIOTWY TTOU AEEl

OTl... cWAaTOTEPO Ba ATAV va OWOOUNE TNV EuKalpia TNg



KUB£pvNonG va evToTTioEl TO UYPOG Tou TTPORAANATOG.

-H &AAn oxoAn eival n ZxoAn TTou Agel: epOCOV EEPOUE OTI
Ba utrdpel TTPOPANUA yIaTi va unv £pOEl €K TwV TTPOTEPWYV N
KuB£pvnon va ynoeioel KATTola KovOUAIQ OUCIACTIKA YIa VO

BonBroel Toug eKTEAWVIOTEG;

5:26 ApnynTng: -ETTi Tou TTapdvTog, KOIVOTToIOUV TIG TTPOBECEIC TOUG, AV N

KuBépvnon TTapapeivel adpavig.

5:30 ZuvdIkaAIoTAG: -KaTepXOUaOoTe O€ €17 AdPICTOV ATTEPYIA, YIa va OOUUE JE

TNV KUBEpvNon TI UTTOPEI va KAPE! yia To TTPORANUd pag.

5:39 KwaoTtdkng: -Ag 8a €éAeya 0TI n amrown NG GAANG pepidag Twv
ouvadéAQwv gival TTapdAoyn, aAAd KaTTou uTTapxEl Aiyo
TPORANUa.

Mou Ba oTnpiIxTEi N KUBEPVNON, XWPIG OToIXEIa yia va
BonBnoser,

-O ekTEAWVIOTNAG TTEPVA TO YOAY0Bd Tou. Ki gudcg, ducTuXWG,
KOvVTEWE 0 Kaipdg pag. To aiyoupo cival, 1/5 pe Tnv E.E.
aAAalouv Ta TTavta otn (wn pag. Mpétrel va yaboupe va
eMRILVOUUE PE BIaPOPETIKA dedouéva.

-MpooTtraBoupe va putrouue Kal oe AANOUG TOWEIG EKTOG TOU
EKTEAWVIOTIKOU, aAAd dev gival EUKOAO va PTTEIS OTA
TTEVIAVTA 00U XPOVIa V' apxioelg atrd Tnv apxr. OuTte
KOUPAYIO UTTOPEIG VO EXEIG £XOVTOG TNV EUTTEIPIA TOU
TTaPEABOVTOG UE TO EKTEAWVIOTIKO.

MBavé va mrépe kar utTTAAAnAoL.

-Ooov agopd Toug dIKoUG Jag UTTAAANAOUG, TO TTPOOWTTIKG
TTOU €XOUUE, TTPOCTTABOUE, OV TA KATAPEPOUE, VO TOUG
KPOTAOOUE.

Me Ta dedopéva, 6TTwg Ta BAETTOUE, gival aduvarTo.
QuoiaoTikd, Ba TpéTTel va Toug attoAucoupe; Na Toug
diwéoupe; Eivalr Autinpo, aAAG dua dev £XEIG DOUAEIG V'
ATTOOXOAACEIG, DEV UTTOPEIC va KAMEIS OIOQOPETIKA.

-EuAmmioToUpe, 611 &¢ Ba peivouue oTto dpduo.
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